RMA form >

€

www.elektronikbox.de

Axel Joost Elektronik
Selsinger Str. 28
27404 Rhade / Germany

Product Serial number (if available) Purchase date (Invoice, if available)

Issue description:

Delivery address:

E-Mail

Phone number

Next steps
The device is usually tested the same day it arrives at our premises. If there is a warranty claim, a replacement unit will

be sent on its way no later than the next working day. If we do not find any issues on the returned device, we have to
charge you 8.00 EUR for the costs for packaging, return transport and the time spent on testing and paperwork.

Privacy information
Your address data is never saved by us. However, we usually deliver via DHL and need to send your address details to

DHL for the shipping order. We can not control what DHL does with your address details.
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